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Established in 1990, Waaree Energies Limited (WAAREE) is India's leading renewable 

energy company, accelerating the global energy transition. Headquartered in Mumbai, we 

operate state-of-the-art manufacturing facilities with an installed capacity of ~15 GW for 

solar PV modules and 5.4GW for solar cells. With presence across India and 25+ countries 

worldwide, we offer innovative solar solutions, including panel manufacturing, EPC services, 

project development, and rooftop systems. Committed to sustainability, Waaree 

empowers a greener future by delivering cutting-edge, cost-effective energy solutions.

About us
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The Waaree Prime+ Program is an exclusive loyalty and rewards initiative created for 

Solar Integrators & EPC Firms. It's designed to recognize and reward those who actively 

contribute to the company’s growth and customer satisfaction. 

Participants in the program earn points through the purchase of Waaree’s solar 

products. These points can be redeemed for a wide range of rewards from gift items to 

vouchers encouraging deeper engagement and continued success. The program also 

strengthens the bond between Waaree and its network, promoting excellence in 

service delivery and spread of clean energy solutions across India and beyond. 

By being part of the Waaree Prime+ Program, Partners join a forward-thinking 

community that values quality, sustainability, and mutual growth.

About Waaree Prime+ Program
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Key Features of the Program

Earn while

You Grow

Quick Invoice

Upload

Instant  Real

time  Reward

Redemption

Secure &

Digital

Specially

Curated for Solar

Integrators &

EPC Firms

Seamless

Support

Gamification 
Learning &

Development 

Exclusive

Rewards

+
Prime



Step 02
Register in the App 

Enter your Mobile no & Submit OTP  

Complete Your e-KYC in

 3 Simple Steps

Enter your name as per

Aadhar card no and OTP

Enter Your name as Per Pan card2

1

Step 01
Download the Waaree Prime+  App

Get started by Availing 

Rewards through our Mobile App!

Date of Birth3

NOTE:  Our respective Sales team will do account approval in the App.
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Step 03
Upload Your Invoice to Claim

Your Points

Steps to Upload Your Invoice:

Login to the app & navigate to the Invoice Upload option 

visible on the home  page .1

Select the seller from whom you have purchased Waaree 

Products.2

Select the Category Panel/Inverter/Solat Kit.3

Choose the Product you Purchased from the product list 4

Enter Quantity and Watt Pack Details.5

Click Submit to upload your invoice and Claim your points.6

Our Support team will verify the invoices & points will be 

credited in your account7

Earn Rewards

On the basis of earned “total points' Integrator member 

can redeem his desired reward on mobile app

300000 Watts

150000 Watts

75000 Watts

35000 Watts

15000 Watts

6000 Watts

1500 watts

21500

10000

4000

2000

1000

500

200

Milestone Points

*After 300KW integrator gets 200points on every 3 panels 

Milestone Slab
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Step 04
Redeem Rewards 

Redeem the points against the exciting gifts

Click on "Rewards"

Choose Your Reward

Browse the available options and select either:

2

1
Navigate to the Rewards section to redeem your

points for exciting rewards.

E-Vouchers – Delivered within 30 minutes.

Physical Products – Delivered within 21 working days.
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Prime+ Rewards 
Step into the World of Waaree Prime+80+ Top Brand 50+ Categories 

Exclusive
Experiences

Vouchers from Physical Products in

and many  more...
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Download The 
Waaree Prime+

App

Scan QR Code

& Download App

Happy Prime Member

Customer Support No.- 88 000 23526 | Email Id : waareerewardz@waaree.com
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What is Waaree Energies Ltd. “Waaree Prime” registered participant's loyalty program?Q

A

FAQ ?

“Waaree Prime” registered participants loyalty program is for registered participants with this 

program, the registered participants will be rewarded with rewards for recommending and getting 

sales done for Waaree Energies Ltd.

Who can register for the Waaree Prime+ Program?Q

A The Waaree Prime Program is open to EPC firms and solar integrators. These businesses can register 

in the program to unlock exclusive benefits and rewards.

Registration Related: 

 Is there any enrolment fee?Q

A No, this is completely life time free registration.

How to approach Waaree Energies Ltd. to get enrolled in this program?Q

A There are Two ways to enrol yourself in this program:

Mobile App

Waaree Energies Ltd Sales Staff

How to download the Waaree Energies Ltd. mobile application?Q

A The application is available on Google Play Store for android phone users and IOS users can get the 

application on IOS App.

Is a GST Number Mandatory for Participation in the Program?Q

A Yes, Integrator must upload the GST certificate at the time of E-KYC. 

Points Earning Process: 

 How do Integrators earn points in the Waaree Prime+ Program?Q

A Solar integrators can earn points by uploading invoices received from Waaree's exclusive franchise 

partners to the Prime App. Once the invoice is reviewed and approved by the backend system, the 

points are credited to the integrator's Waaree Rewardz App basis milestone slab shown in the 

brochure.

What is the validity of the points earned in the Waaree Prime Program?Q

A The points earned by integrators in the Waaree Prime Program are valid until the 31st of March each 

year. After this date, any unredeemed or unused points will expire. Therefore, integrators are 

encouraged to redeem their points before the end of the financial year to maximize the benefits.
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 When the Points can be redeemed?Q

A

FAQ ?

Members can redeem the points as and when the redemption window opens, intimation of

which will be given to member in advanced.

What are redemption options available for the registered participants?Q

A Registered participants can redeem E-Gift Voucher and Physical gifts using mobile app. 

Redemption Related:

What is the TAT (Turnaround Time) for Invoice Approval in the Prime+ Program?Q

A Invoices are approved within 48 working hours from the time of submission.

What is the TAT for E-Voucher and Physical Gift Delivery?Q

A E-Vouchers: Delivered within 48 hours

Physical Gifts: Delivery may take 21–25 working days, depending on the delivery pin code

Can I Get a Bank Transfer Against My Earned Points?Q

A
No, currently we offer only E-Vouchers and Physical Gifts under the rewards catalogue. Bank transfers 

are not available.

How do I get the replacement of broken or damaged gifts, which I claimed for redemption against

my points?

Q

A Waaree Energies Ltd. program centre will make every possible effort to ensure that the gift reach to 

you in a safe condition. At the moment when the Gift is received by registered participants, it is 

recommended that gift should be opened and checked properly i.e. Working, damage and 

breakage. If any issue found in relation to product damage then, it has to be reported within 24 hours 

from receiving, to Program centre, in an official mail along with images of broken product. If any 

damage is not reported within 24 hours from receiving, then Waaree Energies Ltd. or its representing 

agency will not be liable for any claims.

Invoice Related: 
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 What are the Reasons for Invoice Rejection?Q

A Invoices may be rejected due to the following reasons:

     Mismatch in Wattpeak (Wp), quantity, or invoice number

     Blurry or unclear invoice image

    Incorrect or incomplete invoice details

FAQ ?

 Are Handwritten Invoices Accepted?Q

A No, handwritten invoices are not accepted.

Can I Modify My Invoice?Q

A No, handwritten invoices are not accepted.

Can I Re-upload a Rejected Invoice?Q

A Yes, if your invoice was rejected due to incorrect details, you may re-upload it with the correct 

information.

Can I Get a Bank Transfer Against My Earned Points?Q

A No, currently we offer only E-Vouchers and Physical Gifts under the rewards catalogue. Bank transfers 

are not available.

What is the TAT for E-Voucher and Physical Gift Delivery?Q

A E-Vouchers: Delivered within 48 hours

Physical Gifts: Delivery may take 21–25 working days, depending on the delivery pin code
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Waaree” refers to Waaree Energies Limited throughout these Terms & Conditions.

Participation in the Waaree Prime+ Loyalty Program (hereafter “the Program”) is governed exclusively by these Terms

Terms & Conditions
+Prime

The Program is exclusively for solar integrators & EPC Firms.

The Program is not open to franchisees, end customers, or the general public, unless explicitly extended by Waaree.

Participants must be 18 years of age or older and legally competent.

Participation does not constitute any distributorship, franchise, joint venture, or agency relationship with Waaree.

Any misrepresentation of association or role will result in immediate disqualification.

The Program is valid from 1st April 2025

Waaree reserves the right to modify, extend, suspend, or terminate the Program at its sole discretion, without prior notice.

All benefits, rewards, offers, and services under this Program are subject to availability and may change at any time.

Points will have the validity of 12 months.

Points earned under the Program have no cash value and are non-transferable.

Points cannot be sold, bartered, or exchanged for cash or benefits outside the Program.

Inactive accounts may be deactivated and all points forfeited at Waaree’s discretion.

Points may be redeemed for offers, products, or rewards as communicated by Waaree from time to time.

Exclusive offers may be extended to select participants for non-cash benefits.

1. General Definitions

2. Eligibility

3. Nature of the Program

4. Program Validity & Amendments

5. Rewards & Points System

6. Participant Obligations

Participants must provide accurate and up-to-date information. Any false or misleading information may result in permanent disqualification.

It is the participant’s responsibility to notify Waaree of changes to their contact details. Waaree is not liable for communications missed due to 

outdated  information.

Any unfair trade practices, misrepresentation, or actions harming Waaree’s goodwill will result in immediate disqualification and potential legal 

action.

If a Membership Number is compromised or misused, Waaree is not responsible for unauthorized redemptions made prior to official notification from 

the participant.

Points earned by others using a participant’s Membership Number will be credited to the registered account.

7. Security of Membershi

Abuse of Program privileges, violation of terms, or any fraudulent activity may result in:

Suspension or revocation of membership

Cancellation of accrued points

Legal action as deemed necessary by Waaree

8. Program Integrity & Misuse

Waaree is committed to protecting participant privacy. Personal information collected (e.g., name, address, contact info, purchase data) will be stored 

and processed in accordance with Waaree’s Privacy Policy.

9. Data Privacy

Waaree reserves the right to terminate the Program in whole or in part, with a six-month notice. In such cases:

All unredeemed points will be forfeited.

No redemption claims will be accepted after the notice period.

If termination is required by law, the Program may end with shorter notice.

10. Termination of Program

These Terms shall be governed by the laws of India.

All disputes arising out of or in connection with the Program shall be subject to the exclusive jurisdiction of the courts in Mumbai.

11. Legal & Jurisdiction

All content, branding, and materials related to the Program are the exclusive property of Waaree Energies Ltd. and are protected under copyright law.

12. Intellectual Property
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Contact Details

Waaree Energies  Ltd.

Commerz 2, 11th Floor, Oberoi Garden City, International Business Park, Yashodham, Goregaon, Mumbai, Maharashtra 400063.

Tel : +91-22-6644 4444 | Toll Free : 1800 2121 321 | Email : waaree@waaree.com | info@waareertl.com | www.waareertl.com

Follow us on : LinkedIn | Facebook | Twitter | YouTube 


